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GENERAL DESCRIPTION

Introduction to and development of tec  hniques for intercultural communication and intera ction in

multicultural teams through the use of English as a lingua franca.
OBJECTIVES
- Toraise students’ awareness of the importance of Engli sh as a lingua franca.
- To raise awareness of the relationship between lang  uage and power and to develop the
capacity to analyze power relations in multicultura | teams.
- To prepare students to work in multicultural teams and to familiarize them with their

features and differences with respect to monocultur al ones.

- To facilitate workers’ mobility.

- To prepare a workforce able to deal with intercultu ral misunderstanding and conflicts.

- To foster personal development, active citizenship, and professional and social inclusion
in the multicultural workplace.

- To enhance multilingual and multicultural communica tion in the training and working

environment.
- To work on verbal and nonverbal aspects of intercul tural communicative competence.
- To develop intercultural sensitivity and mediation competencies.

- To promote life-long and distance learning.

CONTENTS

1. Introspective reflection as a starting point toward s the development of intercultural
sensitivity

The processes of primary, secondary, and tertiary socialization

Stereotypes and prejudice

2. Intercultural communicative interaction in multi cultural teams
Verbal communication: English asa lingua franca

Nonverbal communication

The relationship between language, culture, and th  ought

3. Fostering intercultural responsibility
Diversity and emotional management in the multicul tural workplace




3.2. Developing ethnographic skills and observation

ACTIVITIES

- Theoretical presentations of contents

- Role-plays

- Simulations of multicultural teamwork

- Case studies

- Preparation and delivery of oral presentations

- Ethnographic observation and interpretation

- Interviews with people from diverse nationalities

- Telecollaboration project with students from othe r cultures to solve real cases and critical
incidents

- Classroom observation diary through the ILIAS pla  tform
- Webquests

METHODOLOGY

1. Contact sessions . (30%) They will be devoted to the following activities

- Provide a brief theoretical introduction to each of the seven modules comprised in the subject;

- Introduce and develop the activities;

- Present and comment on the main outcomes of the |  atter through discussions and debates with
the whole class;

- Hold workshops taught be professors of renowned p restige in the field.

2. Seminars. (20%) Seminars with smaller groups of students from diverse nationalities will be
used to undertake certain activities which simulate work in multicultural teams.

3. Group work (30%). It will be carried out both in face-to-face and non-contact sessions.

4. Individual work. (20%)
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ASSESSMENT

1. Attendance and participation in classes and semi nars: 50%

2. Oral presentations: 10%

3. Interviews with people from diverse cultures: 10 %

4. Telecollaboration project with students from oth er cultures to solve real cases and critical
incidents: 10%

(tems 2, 3, and 4 correspond to group work.)

5. Completion of a classroom diary and a written re  port on each of the activities undertaken: 20%




