o
Servici de Planifcaiin  Evalacion

Afio de referencia
2009 2011 2013 2015 2017 2019 | 2021 | 2023
| Ne bid: 353 398 372 316 307 310 | 364 | 285
| Tasa de resp 74,32% | 81,56% 77,02% 63,20% 60,55% | 58,94% | 62,01% | 53,67%
Datos de segmentacion
Ao de eferencia
2009 | 2011 | 2013 2015 2017 2019 2021 2023
o 286 | 371 341 285 260 255 271 238
Temporal/interino 42 27 26 31 47 55 93 47
Vaores peridos 25
2009 2011 2013 2015 2017 2019 2021 2023 ‘
188 219 205 173 177 175 187 148 |
19 | 177 165 143 130 135 177 137
16 2 2
Régimen Juridico 2017 2019 2021 2023
Funcionario 173 179 208 173
[ [Ta3a T 93 [ 956 [ 112 |

INFORNE GLOBAL

Insatisfaccién en % satisfaccion en %
2015 2017 2015 2017 2019
1 . 7,08% 4,08% 2.22% 831% 1379% 1429% 1247% 1343% 89,80% 95.92% 97,78% 91,69% 8621% 8571% 87,53% 8657% 378 4,00 421 | 378 | 370 | 372 | 384 | 388
2 . 7,65% 486% 391% 836% 1324% 1136% 1320% 1362% 89,52% 95,14% 9609% 91,64% 8676% 83,64% 86,80% 8638% 369 384 405 | 373 | 363 | 360 | 378 | 3m
3 1643% 7,95% 8,06% 4,04% 1034% 1303% 1385% 1201% 81,30% 92,05% 91,94% 95,56% 89,66% 8697% 86,15% 87,99% 333 368 380 | 388 | 377 | 375 | 378 | 3@
4 2351% 1263% 1573% 1534% 1890% 1607% 1602% 1571% 74,50% 87,37% 8427% 84,66% 81,10% 8393% 8398% 8429% 329 349 351 | 358 | 345 | 363 | 373 | 380
5 " 11.05% 6.96% 8.38% 11,18% 1370% 1327% 11,29% 1060% 86,69% 93,08% 9162% 88,82% 8630% 86.73% 8871% 89.40% 374 384 383 | 38 | 3722 | 378 | 397 | 403
6 1133% 667% 6.18% 7.32% 966% 9.12% 1022% 819% 86,97% 9333% 9382% 9268% 9034% 9088% 89,78% 9181% 363 38 387 | 38 | 380 | 3903 | 398 | 413
7 22,66% 21,59% 1619% 15,38% 2310% 25,00% 2044% 25,00% 73,65% 7841% 8381% 8462% 7690% 75,00% 79.56% 75.00% 321 323 345 | 33 | 328 | 329 | 346 | 3@
[Total Bloque 1. DESEMPERO DEL PUESTO DE TRABAJO 1425% 9.24% 864% 1004% 14,68% 1459% 1393% 14,09% 8321% 20,76% 9136% 8996% 8532% 8541% 8607% 8591% 353 371 382 | 3m | 32 | 3es | 379 | 38
Insatisfaccién en % satisfaccion en %
2009 2011 2013 2015 2017 2015 201 203 2009 2011 2013 2015 2017 203
s ete. 3173% 3255% 1836% 1877% 2092% 17,61% 2557% 17,09% 6487% 6745% 8164% 8123% 79.08% 8291%
P Temperaturs, lamnosida £ 3456% 2621% 2006% 23.08% 2049% 2129% 2121% 1937% 64.02% 7379% 7692% 80.63%
10 eic) 0.92% 7.38% 1031% 11.50% 5.5% 581% 1016% 632% 88.67% S262% 88.46% 93.68%
) Z 6.52% 5.63% 60% 14.42% 6.27% 9.39% 9.37% 7.02% 9150% 94.37% 85.58% 92.98%
12| Organzackén  dsirbucon horaria o afomada do e aue reaiza 652% 7.42% 1281% 801% 833% 550% 838% 6.59% 90.65% 5258% 51.99% 9331%
[Total Bloqus 2. CONDICIONES PARA EL DESARROLLO DEL TRABAJO. 17.85% 15.78% 13.42% 1516% 1227% 1189% 1489% 1125% 79.94% 84.22% 84.84% 88.75%
Insatisfaccién en % satisfaccion en %
2009 2011 2013 2015 2017 2019 201 2023 2009 2011 2015 2017 203
o | 2153% 1088% 1536% 1461% 1857% 1900% 1728% 1630% 7280% 89,12% 8539% 8143% 8370% 32 349 355 | 353 | 33 | 3m | 30 | 383
| Z 2295% 1429% 1852% 2039% 2226% 2614% 2096% 19.00% 7365% 85.71% 7961% 77.74% 81.00% 323 3.6 344 | 335 | 328 | 330 | 353 | 359
15| Posibiiad para ealzar propuestas do mejoa sobre ol fnconamiento do a Unidad 13.60% 0.11% 1037% 12.94% 14.08% 13.96% 13.48% 11.70% B130% 50.89% 87.06% 5 88.26% 351 371 373 | 366 | 367 | 375 | 385 | 304
[Total Bloque 3. PARTICIPACION 19.36% 11.43% 1477% 15.98% 1830% 19.69% 172% 15.67% 75.92% 88.57% 84.02% 20% 8433% 332 355 357 | 351 | 3a4 | 350 | 366 | 372
Insatisfaccién en % satisfaccion en %
2009 1 2015 2017 2019 201 2023 2009 2011 2013 2015 2017 2019 201 203
imlontos) 0x160 para o orrocto dosempeno de su puesto rabajo 11.90% 5.03% 5.01% - 84.14% Sa.97% 54.99% -
16 Z 2238% 11.55% 1159% 1475% 1519% 1457% 17.13% 12.64% 75.07% 88.45% 88.41% 8481% 85.43% 8287% 87.36% 321 357 353 | 348 | 354 | 36a | 366 | 382
17| Facikiades 2521% 13.62% 1371% 17.42% 17.19% 19.0% 16.48% 14.60% 7139% 86.38% 86.20% 8281% 80.98% 8352% 85.36% 314 352 350 | 33 | 3m | 3s1 | 356 | 358
0 5071% 2692% 3006% 34.64% 3310% 3389% 2722% 29.09% 47.03% 73.08% 69.94% 66.90% 66.11% 72.78% 7091% 254 EXF) 309 | 288 | 203 | 200 | 313 | 310
19| Adecuacion oo de puesto G rabalo 58.36% 27.06% 2832% 3127% 27.97% 3220% 2592% 28.9a% 3853% 72.90% 71.68% 72.03% 67.76% 74.08% 71.06% 233 313 316 | 301 | 306 | 301 | 315 | 314
20| Aorendisie 2040% 1114% 1293% 1275% 1018% 1467% 1053% 1136% 7649% 88.86% 87.07% 89.82% 85.33% 89.47% 88.64% 3.6 3.9 352 | 347 | 352 | 387 | 373 | 3m
21| Uidadoe st0 o rabajo 2295% 1a32% 1487% 17.49% 1552% 1927% 1333% 15.69% 7337% 85.68% 85.13% 84.48% 80.73% 86.67% 8431% 307 338 338 | 333 | 339 | 3a1 | 361 | 3e
22| Los mélocos apicados para evalar e el de desermper 24.08% 18.66% 2006% 2297% 2805% 23.55% 2416% 25.43% 61.76% 81.34% 79.94% % 76.45% 75.84% 7457% 291 3.6 35 | 308 | 208 | 312 | 327 | 3
[Total Bloque 4. FORMACION | EVALUACION 29.50% 1614% 17.07% 2160% 2095% 2243% 19.10% 1953% 65.97% £3.86% 8293% 79.05% 7157% 8081% 80.47% 298 337 339 | 322 | 326 | 331 | 3ea | 346

203 | 205 2017 2018 201 2013 2015 2017 2019 2021
[22[Grao de cooperacin, spoyoy desarrolo deliabslosmeqipoonsuwwies. 0000000000000 ] 9199% 89.30% 90.29% 8893% 85.71% 88.55%

2 n
| oo4a% | 972 | o076% | soas% | se3aw | ssauw |

2009 2013 2021 2023 2009 2013 2019 2021 2023

15.01% 1054% 14.10% 1011% 1286% 80.74% 89.46% 85 90% 89.89% 87.14%

2 11.05% 1023% 12.70% 1034% 12.01% 85.55% 89.77% 87.30% 89.66% 87.99%

27 |Fidezce rospomalyes oo la Uidad 1643% 1877% 13.40% 9.42% 10.0% 77.30% 8523% 86.60% 90.58% 89.96%

| 9.35% 8.29% 1042% 9.19% 887% 85.84% 91.71% 89.58% 9081% 91.13%

20| Adecuacion do a rformacion nsifucional e o proporciona a Unversidad 2181% 1624% 1627% 767% 18.08% 75.07% 83.76% 8373% 9233% 8192%

Total Bogue 6. COMUNIGAGION PARA EL DESARROLLO DEL TRABAJO 1473% 1200% 13.36% 936% 12.33% 8091% 87.98% 86.64% 90.64% 87.67%




Insatisfaccién en % satisfaccion en %
2009 2011 2013 2017 2019 201 203 200 2011 2013 2015 2017 2001 2003
% 5326% 46,48% 5895% 57,36% 43,02% 3792% a1,22% 40.23% 5352% 41,05% 51,60% 4264% 6208% 58,78%
31| Posibiviad = desempera 6119% 64.96% 6531% 55.68% 42,66% 39.70% 42.80% 3144% 35.04% 3469% 5L72% 4432% 60.30% 57.20%
32| Posiiviad 3513% 2626% 3a85% 43.17% 3523% 33.85% 3820% 603a% 7374% 65.15% 61.72% 56.83% 66.15% 61.80%
3 48.73% 3803% 45.21% 5318% 49,09% 3815% 47.33% 46.74% 61.97% 54.79% 50.87% 46.82% 61.85% 5267%
34| Garanias oo oqudad o iguldad do oportundades en os ricpado. 39.00% 2073% 2050% 23.46% 2047% 2055% 2110% 52.69% 7927% 79.20% 79.17% 76.54% 79.45% 7881%
[Total Bloqus 7. PROMOCION Y DESARROLLO DE GARRERA 47.48% 39.50% 4,89% 47.01% 38.49% 3435% 38.50% 46.29% 60.50% 55.11% 58.71% 52.99% 65.65% 61.50%
Insatisfaccién en % Satisfaccién en %
2009 2011 2013 2015 2017 2015 2021 2023 2009 2011 2013 2015 2017 2019 2021 203
3 piones realzadas on su pesto de rabajo 2181% 2597% 3093% 2107% 1835% 1118% 1429% 1685% 73.94% 7403% 69.07% 78.93% 8165% 88.82% 8571% 83.15%
3 14.45% 19.42% 25.80% 31.50% 31.03% 2316% 22.58% 2911% 7139% 80.58% 74.20% 68.46% 68.97% 76.84% 77.42% 70.89%
5 510 o abajo comparadas con as relbucionss de puesios s 2975% 3235% 350% 1929% 22.69% 2213% 2029% 25.58% 65.40% 67.65% 65.50% 80.71% 7731% 77.87% 79.71% 74.42%
3 slogos etc). 4051% 3687% 3193% 3151% 3004% 30.69% 29.00% 3022% 52.69% 63.13% 68.07% 68.49% 69.96% 69.31% 71.00% 69.78%
m Tototack “logos, compersaces m montaras, oic). 5637% 5a.15% 5253% 46.83% 4113% 3927% 37.77% 40.78% 3683% 45.85% a7.47% 53.7% 58.87% 60.73% 6223% 59.22%
@ = i ) 22,66% 295% 27,06% 279% 2,68% 1395% 1484% 1450% 7337% 77,05% 7294% 7721% 7732% 86.05% 8516% 85,50%
1| Permisos, iconcias, vacaciones y periodos de descans de 0s que puede Gsftar 170% 131% 2072% a2% 3s8% 2.20% a18% 288% 95.75% 58.69% 7528% 95.38% 96.42% 57.71% 5582% S7.02%
2 lactanc 2890% 1339% 2147% 662% 753% 4,00% 7,58% 584% 6034% 8661% 7853% 9338% 9247% 96,00% 9242% 94,16%
[Total Bloque 8. RECOMPENSAS, RECONOGIMIENTOS Y ATENCION A LAS PERSONAS 27.00% 25.59% 30.96% 2280% 21.50% 17.86% 1848% 2019% 66.22% 74.01% 69.00% 77.20% 78.10% 82.14% 81.56% 79.81%
Insatisfaccién en % Satisfaccion en %
2009 2011 2013 2015 2017 19 2021 203 2000 2011 2013 2015 | 2017 2019 2021 2023
43__[Nvel goneral de satsfaccion 11.05% 6.5a% 1083% 520% | 1115% 1031% 1212% 5.89% 75.64% 53.46% 89.17% s076% | ssss% 89.69% 87.88% 50.11%
w _por 10 menos, ongr 1870% 892% 14.69% 1689% 1720% 1188% 17.78% 2028% 7875% o108% 8531% 831% 8280 88.12% 8222% 79.72% 328 364 349 | 337 | 334 | 3s8 | 347 [ 345
s | ) 07% 3.94% 5.19% 6.27% 6.43% 15.69% 7.48% 6.01% 88.95% 96,06% 81 93.73% 9357% 8431% 9252% 93.99% 3.7 3.98 390 | 393 | 309 | 3a7 | a1z | a4
w 368% 201% 286% 6.62% 357% 7.47% 635% 4.23% oa62% 97.00% 07.14% 03.38% 06.43% 02.53% 03.65% 05.77% 414 426 421 | 410 | a15 | aor | a3s | aa3
47| Se dentiica con la actusl mison, mision, - - - 7.64% 11.44% 7.79% 1011% 11.58% - - - 92.36% .56% 92.21% .89% 88.42% - - - 361 359 4.9 391 389
[Total Bloque 9. VALORACION GENERAL 1062% 558% 8.42% 9.35% 9.94% 1062% 1096% 1036% 84.49% 54.42% 91.58% 90.65% 90.06% 89.38% 89.04% 89.64% 362 3.9 386 | 384 | 387 | 373 | a06 | ama
Insatisfaccién en % satisfaccion en %
200 2011 2013 2015 2017 2019 201 2023 2009 2011 2013 2015 2017 2019 2021
a® visén, vaores 1275% 9.38% 1483% 1429% 1435% 1637% 1641% 1823% 66.86% 20,63% 85.17% 85.71% 85.65% 8363% 83.59%
w o do a culura do a callad y oxcaloncia on ol Serico/Undad 13.60% 047% 1872% 1637% 1531% 1532% 1.62% 17.16% 65.16% 5053% 8528 8363% 69" 84.68% 85.38% X X X Y Y
50 15.58% 1241% 19.55% 1711% 2095% 1845% 1882% 1814% 6289% 87.59% 80.45% 82.89% .05¢ 81.55% 8118% 81.86% 334 356 345 | 342 | 33 | 3es | 358 | 355
51 iidad, oscucha acia, vlorackén 6o e conosimerto) 12.a6% 0.34% 1530% 1572% 1495% 15.45% 17.58% 1613% 6657% S0566% 84.70% 84.28% 85.05% 8455% 82.42% 8387% 355 370 357 | 356 | 356 | 364 | 368 | 37a
=2 facitar la autoromia y esporaabi 9.35¢ 9.06% 1283% 13.60% 1286% 1325% 14.76% 15.89% 68.56% 90,94% 87.17% 86.40% 87.14% 86.75% 85.24% 84.11% 362 373 361 | 360 | 360 | 367 | 379 | 3n
5 y mejora G s equipos y do s persoras. 1501% 1207% 17.91% 18.06% 1333% 1631% 1903% 18.10% 6431% 87.93% 82,00 81.94% 8667% 8369% 97 81.90% 345 358 346 | 348 | 354 | 350 | 363 | 360
st ol rabajo n eqtipo en f ServiiolLridad 1303% 13.68% 1925% 2009% 15.79% 17.28% 1815% 17.29% 64.87% 86.32% 80.75% 7991% 8421% 82.76% 81.85% 82.71% 347 353 343 | 348 | 3a0 | 355 | 362 | 361
55 135 1510% 1832% 1830% 17.70% 1652% 1992% 1857% 6431% 8a.86% 8168% 81.70% 8230% 83.45 80.08% 8113% 333 348 344 | 340 | 334 | 350 | 357 | 357
) 1530% 1220% 1686% 1982% 1435% 15.52% 17.80% 17.76% 6091% 87.76% 83.14% 80.18% 85.65% 8448 82.16% 82.24% 332 356 341 | 340 | 349 | 357 | 354 | 358
5 2040% 1901% 22.76% 18.50% 1952% 21.65% 21.93% 2123% 5581% 80.99% 77.20% 8150% 80.48% 7835% 78.07% 78.77% 320 338 331 | 345 | 335 | 3as | 354 | 347
55| Pracices y acciones para fomertar y promover a gueidad de oporiidades, I equidad en s gesin y alo con 17.28% 15.05% 19.38% 18.64% 19.42% 19.55% 19.38% 1527% 57.79% 84.95% 80.62% 8136% 80.58% 80.45% 80.62% 84.73% 3.29 3.9 335 | 342 | 338 | 3a8 | 360 | 367
[Total Bloque 10, EVALUACIGN DE LA ACCION DEL LIDERAZGO DEL MAXIMO RESPONSABLE DEL SERVICIO | UNIDAD 14,38% 42 17.43% 1731% 1623% 1686% 1805% 17.64% 63.57% 87.5¢ 8257% 8269 83.77% 83.14% 8195% 339 357 346 | 348 | 345 | 350 | 361 | 361
Insatisfaccién en % satisfaccion en %
2009 2011 2015 7 2015 21 2023 2009 2011 2013 2015 2017 2019 2021 203
toria do caldad (sobr fones do la Dreccon). 563% 635% 1000% 1520% 588% 7.00% 21.05% 04.37% 5365% 50.00% 84.78% 54.12% 52.98% 78.95%
5.71% 56% 14.58% 6.38% 6.00% 1321% 1250% 94.29% 93.44% 85.42% 93.62% 94.00% 86.79% 87.50:
) 556% 0.84% 833% 638% 5.88% 16.98% 2059% 04.44% 00.16% 9167% 03.62% 04.12% 83.00% 79.41%
= e gestion). 5.56% 8.06% 1020% 1087% 7.69% 1667% 1471% 94,44% 91.94% 89.80% 89.13% 9231% 8333% 85.20%
v abi: 571% 11.48% - - - YR 88.52% - -
éclicas y mélodos de orgarizacin, coordinaciony comuricacén de a documentacén generada por rfr 7.04% 1129% 6.12% 1277% 5.88% 1481% 1176% 92.96% 88.71% 93.88% 87.23% 88.24%
) EVALUACION DE LA ACCION DE LA COORDINACION DE LA CALIDAD EN SU UNIDAD. 587% 8.92% 0.84% 1030% 6.27% 13.65% 1628% 9413% 91.08% 90.16% 89 83.72%
Insatisfaccién en % satisfaccion en %
200 2011 2013 2015 2017 2019 201 203 200 2011 2013 2015 2017 2019 2021 2023
o visén,valores  Plan Estrategico de la Universidad 4.25% 133% 2.70% 4.32% 5.93% 7.67% 8.21% 7.82% 86,69% 98,67% 97.30% 95.68% 94.07% 9233% 9179 92.18% 381 414 407 | 391 | 388 | 301 | 395 [ 304
65 _|Consderaa i un serico do caldad a los usuaros). 7.08% 183% 5.46% 5.80% a85% 7.01% 875% 5.95% 88.30% 08.17% 04.50% 04.20% 05.15% 92.79% 91.25% 94.05% 393 426 413 | a10 | a08 | ao0 | 409 | a1s
su 3.02% 159% 3.76% 91.78% 98.41% 96.24% 4.20 433 4.5
sup. 11,61% 511% 988% 79,04% 94,89% 90,12% 355 372 369
& 5.07% 831% 1000% 1000% 951% 1250% 1220% 1520% 84.42% 5169% 50.00% 50.00% 50.49% 87.46% 87.76% 84.80% 3.6 384 379 | 379 | 376 | 368 | 381 | 37
Sup sy vaores do . seguidad y prevencion accesiiigad, gakiad. ic | 1388% 0.76% 0.14% 7932% 90.24% 0.86% 354 373 377
o 7.06% 1336% 1286% 9.60% 17.28% 52.94% 86.64% 87.14% 90.40% 82.72% 367 | 356 | 363 | 370 | 351
& a88% 0.93% 7.43% 1065% 13.43% 05.12% 07: 0257% 8935% 8657% 375 | 376 | 384 | 383 | 3es
& e fomerian 3 1043% 1667% 12.76% 1316% 1801% 57 8333% 87.24% 86.84% 8199 352 | 345 | 367 | 368 | 354
70| Gonsdora que an'a_Universiad se dosarrolln aciiodes,vakres y actuacionos o resporsablic - sequriady 557% 7.41% 673% 7.85% 876% 04.43% 92.59% 03.27% 02.15% 51.24% 379 | 376 | 392 | 39 | 383
[Total Blogque 11. OPINION GENERAL SOBRE EL SERVICIO / UNIDAD. 817% 464% 6.80% 6.86% 9.67% 9.56% 10.07% 12.28% 84.94% 95.36% 93.20% 93.14% 9033% 90.44% 89.93% 87.72% 380 400 395 [ 370 375 381 385 377

Considrs que 0 preguntas de I encuesa son adeciadas para conoer a ercepionde 1 salsfacoion de s persoas (respecto ol apartado 1 "Cuesonar o salfacao .
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